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KEY FACTS STATEMENTS 
Purpose: This information helps customers better understand the services and pricing of foreign currency Exchange in Salim 
Exchange. 

This document must be read carefully if you are considering Salim Exchange for exchanging Foreign Currencies. 
Product: Foreign Currency Exchange – (i) Foreign Currency Purchase (ii) Foreign Currency Sale 

Product Description 

Salim Exchange provides services for exchanging foreign currencies, both buying and selling. Foreign Currency - Buy and 
Sell 

Foreign Currency - Buy and Sell 
Currencies All currencies. (Except currencies which are not in circulation in UAE Market) 
Mode Cash and Account deposit 
Charges AED 2 per transaction; AED 5 per transaction at airport branches.

Delivery Timelines Instant upon fund received from the customer 

   Cooling - off period 

There is no cooling-off period as transactions are conducted over the counter in real time. 

Updating of Customer Information and Documents 

The Customer must promptly inform Salim Exchange of any changes or updates to their communication/contact details, 
residency status, visa, Emirates ID, or employer details by visiting the nearest branch. Failure to submit the updated information 
or relevant documents may result in Salim Exchange blocking the Customer’s account(s) until the required updates are 
provided. 

Complaint Process and Procedures 

The Customers may raise the complaints via the following Channels 

Branch: Any Branch in Person Phone No: +971 56 406 1195 Email: customercare@salimexchange.com 

We will acknowledge your complaint within 2 business days upon receipt of the complaint and complaints will be 
handled fairly and confidentially. 

The Currency Exchange transaction is approved by the customer based on the prevailing rate at the time of 
transaction. 
Currency once sold or purchased can only be returned at the prevailing rate. 
Customers are requested to provide their valid ID upon request or any other supporting document as requested 
by Salim Exchange. 
Customers are requested to sign the receipt in agreement of the transactions. 
In the case of advance cash received from the customer for purchasing foreign currency, if the transaction 
is cancelled by the customer, Salim Exchange will refund the advance cash only after deducting any 
applicable losses incurred due to the cancellation. 
Any transaction-related complaint should be lodged within a maximum period of fourteen (14) days from 
the date of the transaction. 
Customers are requested to carefully read the Terms and Conditions and ask any question (if any) related 
to the products and services they want to avail. 

Terms and Conditions 
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Warnings 
Currencies once exchanged will be bought/sold only at our prevailing buying /selling rate. 
Exchange rate used for the refund of money paid by the consumer may differ from the original rate used for the 
transfer. 
Non-compliance with the terms and conditions may lead to service interruptions or decline providing service. Please 
ensure you adhere to all stated requirements mentioned in the Terms and conditions. 

 
I acknowledge receipt and understanding of the Key Facts Statement for my foreign currency exchange services 
application with Salim Exchange. I understand the product details, associated risks, fees, and rights and 
responsibilities as stated. I agree that Salim Exchange may provide services at its discretion and in line with its 
periodically updated terms and conditions. 

Customer Acknowledgment 

Salim Exchange, licensed by the Central Bank of the UAE, reserves the right to modify its terms and 
conditions in accordance with applicable laws or internal policies. Customers will be notified of any 
changes at least 60 days in advance through updates on the website and branch disclosures. 

 

By signing the receipt at the counter, the customer confirms their acknowledgment and understanding of this Key Fact Statement. 
They further confirm their awareness of the product/service features, pricing, benefits, risks, warnings, fees, and their rights and 
obligations as outlined in the Key Facts Statements. 


