
KEY FACTS STATEMENTS- REMITTANCE 

  Licensed by the Central Bank of the UAE 
Purpose: This document should be read thoroughly if you are considering utilizing the remittance services oƯered by Salim Exchange.    Product: Remittance 

Product Description: Salim Exchange oƯers financial services specializing in the transfer of funds between individuals, facilitating both domestic and international 
transactions. This service enables clients to send money to friends and family across various geographical locations with ease and reliability.  

Cooling - OƯ Period: Customer understands that this transaction requires immediate implementation and hence the is no cooling-oƯ option for the transaction to occur 
Updating of Customer Information and Documents: The Customer shall keep always informed, of any change/alteration in their communication/contact details, 
residency status, visa, Emirates ID, and employer details by visiting the nearest branch, in case of non-submission of updated information or relevant documents, the 
Salim Exchange reserves the right to block the Customer’s account(s) until the updated information or documents are provided. 
Cancellations and Refunds  

• Customer can place TT cancellation request prior to transaction being executed & processed by visiting any of our branches.
• Please note that cancellations and refunds will be processed at the discretion of Salim Exchange.
• Cancellations or Refunds can take up to 14 business days to be processed where accepted, this solely depends on the counterparties which are beyond our control.
 The Fund transferred can be recalled after execution subject to other bank’s approval and availability of the fund and beneficiary debit authority.

Complaint Process and Procedures: Customers can raise complaints through the following channels. 

Complaint will be acknowledged within 2 business days; it will be handled fairly & confidentially. If unresolved within 10 business days, senior management will follow it. 

Terms and Conditions 

1. Customers are requested to verify their funds before leaving the counter. We bear no responsibility thereafter.
2. Customers are requested to provide their valid ID upon request or any other supporting document as requested by Salim Exchange.
3. Customers are requested to sign the receipt in agreement of the transactions.
4. Telegraphic transfers will be considered as executed unless any claim contrary to this can be received from the remitter within 3 months for Cash Payout and 6 months

for TT from the date of Remittance. 
5. Refunds against cancellation or rejection of remittance transactions returned unpaid for whatsoever reasons will be made only at our prevailing buying rate or at the

rate at which we issued the transaction, whichever is lower. 
6. In case of a customer mistake, the refund will not include the costs of transmission, deductions from the beneficiary bank, charges associated with cancellation, or

additional costs incurred. The exchange is also not responsible if the information provided by the customer is inadequate or incorrect and our liability is limited to
amendment at the shortest possible time notice. 

7. In case the transfer is not executed for any reason, please provide 48 hours to update the reason for the delay.
8. Salim Exchange is free to use services of intermediary banks / financial instructions in any country of its choice for execution of this transfer. Correspondent /

Intermediary charges are applicable to some countries and will be deducted at the receiving end. 
9. This remittance will be subject to the laws related to monetary transaction in UAE / Intermediary / destined countries and may be blocked / freeze in case found

suspicious. For eƯecting payment or refund in such case. The exchange will not bear any responsibility in this respect. 
10. Any transaction-related complaint should be lodged within a maximum period of fourteen (14) days from the date of the transaction.

Warnings 

Additional fees may be levied by the correspondent bank/financial institution or entity providing financial services to the beneficiary of remittances. 

Penalties and fees may be applied if there is a customer error or omission in providing correct or incomplete information for remittance. 

Exchange rate used for the refund of money paid by the consumer may diƯer from the original rate used for the transfer. 

The actual time to complete a transaction may diƯer from estimates due to increased scrutiny of transactions by the correspondent bank/financial institution. 

Any amendments or re-issuance of the remittance transaction requested by the customer for any reason will be subject to our regular changes and settlement of any rate 
diƯerence, if applicable. 
Non-compliance with the terms and conditions may lead to service interruptions or decline providing service. Please ensure you adhere to all stated requirements 
mentioned in the Terms and conditions.  
Salim Exchange, licensed by the Central Bank of the UAE, reserves the right to modify its terms and conditions in accordance with applicable laws or internal policies. 
Customers will be notified of any changes at least 60 days in advance through updates on the website and branch disclosures. 

Account Transfer and Cash Payout 

Countries 
Bangladesh, Indonesia, India, Kenya, Sri Lanka, Nepal, Philippines, Pakistan, Qatar, UAE, Oman, Bahrain, Uganda, Nigeria, Ghana, 
Tanzania 

Payment Mode Cash & Account deposit 
Mode Instant Money Transfer Services (Instant Cash, Transfast, U Remit), Banks (South Indian Bank, Askari Bank, Nabil Bank) 

Charges Min: 15 AED(Excluding VAT) 
Max: It can vary depending on the transaction amount, country and service provider. 

Beneficiary Charges Depending on receiving country, the transaction may be subject to additional charges on the beneficiary 
Delivery Timelines Instant and 0 - 2 Business Days 

Credit to Mobile Wallet 
Countries Kenya, Philippines, Uganda, Ghana, Tanzania, Pakistan, Bangladesh, Nepal 
Payment Mode Cash 
Transfer Mode Instant Money Transfer Services (Instant Cash, Transfast, U Remit) 

Service Charges 
Min: 15 AED (Excluding VAT) 
Max: It can vary depending on the transaction amount, country and service provider. 

Beneficiary Charges Depending on receiving country, the transaction can be subject to additional charges on the beneficiary 
Delivery Timelines Instant upon fund received from customer 

Branch:  Any Branch in Person Phone No: +971 56 406 1195  Email: customercare@salimexchange.com 

Customer Acknowledgment 
I acknowledge receipt of the Key Facts Statement for my remittance application with Salim Exchange. I understand the product details, risks, fees, and my 
responsibilities. I agree that services will be provided at Salim Exchange's discretion under its terms and conditions. 

By signing the receipt at the counter, the customer confirms their acknowledgment and understanding of this Key Facts Statements. They further confirm their 
awareness of the product/service features, pricing, benefits, risks, warnings, fees, and their rights and obligations as outlined in the Key Facts Statements. 


